Notice of Nondiscrimination Rights and Protections to Beneficiaries

Federal “Title VI/Nondiscrimination” Protections

Bloom’s Bus Lines Inc. operates its programs, services, and activities in compliance with federal nondiscrimination
laws including Title VI of the Civil Rights Act of 1964 (Title VI), the Civil Rights Restoration Act of 1987, and related
statutes and regulations. Title VI prohibits discrimination in federally assisted programs and requires that no person
in the United States of America shall, on the grounds of race, color, or national origin (including limited English
proficiency), be excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity receiving federal assistance. Related federal nondiscrimination laws
administrated by the Federal Highway Administration, the Federal Transit Administration, or both prohibit
discrimination on the basis of age, sex, and disability. These protected categories are contemplated within
MassDOT’s Title VI Programs consistent with federal interpretation and administration. Additionally,(your
organization) provides meaningful access to its programs, services, and activities to individuals with limited English
proficiency, in compliance with US Department of Transportation policy and guidance on federal Executive Order
13166.

To file a complaint please contact:
Bloom’s Bus Lines Inc.
28 Grosvenor Street
Taunton, MA 02780
Attn: Title VI Specialist

Alternatively, you may file a complaint directly with MassDOT at:

Title VI Specialist

MassDOT, Office of Diversity and Civil Rights
10 Park Plaza, Boston, MA 02116
857-368-8580

TTY: 857-368-0603
MASSDOT.CivilRights@state.ma.us



mailto:MASSDOT.CivilRights@state.ma.us

Translation

English: If this information is needed in another language, please contact the MassDOT Title VI Specialist at
857-368-8580.

Portuguese: Caso esta informacéo seja necessaria em outro idioma, favor contar o Especialista em Titulo VI do
MassDOT pelo telefone 857-368-8580.

Spanish: Si necesita esta informacién en otro idioma, por favor contacte al especialista de MassDOT del Titulo VI
al 857-368-8580.

Chinese Simplified: (mainland & Singapore): WRFEMHEEIEST THBEL, HERR S ZEMNZIEL
(MassDOT) (RABUEZ) HNEE G, H15857-368-8580.,

Chinese Traditional: (Hong Kong & Taiwan): WIRFEMHELEET THEEE, HIHEETEE M@
(MassDOT) (RMEEZR) /N HmHE, TEii857-368-8580.,

|

Russian: Ecnn Bam Heobxoguma gaHHas MHopmauma Ha nobom apyrom sisblke, NoXxanymcra, CBSXXUTeChb CO
cneyuanuctom no Tutyny VI denaptameHta TpaHcnopTa wrata Maccavycetc (MassDOT) no ten:
857-368-8580.

Haitian Creole: Si yon moun vle genyen enfomasyon sa yo nan yon lot lang, tanpri kontakte Espesyalis MassDOT
Title VI la nan nimewo 857-368-8580.

Vietnamese: Néu quy vi can thong tin nay bang tiéng khac, vui long lién hé Chuyén vién Luét VI ciia MassDOT theo s6 dién
thoai 857-368-8580.

French: Si vous avez besoin d'obtenir une copie de la présente dans une autre langue, veuillez contacter le
spécialiste du Titre VI de MassDOT en composant le 857-368-8580.

Italian: Se ha bisogno di ricevere queste informazioni in un’altra lingua si prega di contattare lo Specialista
MassDOT del Titolo VI al numero 857-368-8580.




Khmer: aimdiann=gninimiunijpifn eies ﬁgﬁmﬁ@ﬁﬁﬁnmqmm‘?ﬁgﬁSG wsMassDot MBI IR gIEdY 857-368-8580

Arabic: 857-368-8580 <iilel o dusaludl 5 il ladly Juai¥) oo i oAl Al cile glaadl a2 ) dalay S ¢




